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Please take one
Flu campaign

Our flu campaign will target all those aged 65 and over, pregnant ladies, carers and those with the following conditions:
· breathing problems (asthma, COPD)

· heart trouble

· diabetes

· high blood pressure

· receiving chemotherapy

· without a spleen

We have sent out letters to all patients we have identified in these categories and will not be advertising in the local press this year so please keep your letter for reference.

Clinics will be held on:
Tuesday 1st October from 9am to 2pm 

Tuesday 8th October from 4pm to 7pm 

Tuesday 15th October from 9am to 2pm 

Flu immunisations for Children

Additionally this year, 2 and 3 year old children not otherwise in an ‘at risk’ group are to be vaccinated using a nasal spray vaccine.  Those eligible have been sent an invitation to book an appointment in the following dedicated clinics:

Wed 25th September 9am to 11am 

Thurs 26th September 9am to 10am 

Pneumo campaign

You may be invited to attend for a pneumococcal vaccination as part of a national campaign.
If you are at increased risk of a pneumococcal infection you will be given the pneumococcal vaccination just once at around age 65. For most adults, this will protect you for life. 

However, if your spleen does not work properly, or if you have a chronic kidney condition, you may need booster doses every five years. This is because your levels of antibodies against the infection will decrease over time. 

Shingles Vaccine
A new national immunisation programme against shingles is due to start in September.  This is for patients aged 70 on 1 September 2013 and a catch up programme for those aged 79.  

This will also apply in years to come, so that in 5 years’ time, all 70 to 80 year olds will be vaccinated and only those newly turning 70 will need to be vaccinated.

The vaccination is a once only vaccination and does not need to be given every year.

Care.Data
Information about you and the care you receive is shared, in a secure system, by healthcare staff to support your treatment and care, unless you have previously opted out of having a Summary Care Record. 
It is important that we, the NHS, can use this information to plan and improve services for all patients. We would like to link information from all the different places where you receive care, such as your GP, hospital and community service, to help us provide a full picture. This will allow us to compare the care you received in one area against the care you received in another, so we can see what has worked best.
Information such as your postcode and NHS number, but not your name, will be used to link your records in a secure system, so your identity is protected. Information which does not reveal your identity can then be used by others, such as researchers and those planning health services, to make sure we provide the best care possible for everyone.
How your information is used and shared is controlled by law and strict rules are in place to protect your privacy. 

We have leaflets and posters in the practice giving more information as well as on our website.
Education Sessions

Our next session will be delivered by Dr Tom Schatzberger in November and will be about Blood Pressure.  Please look out for further details.
New Team members
We have three new doctors joining our team:
Dr Charlotte Gooding, whom some of you may remember as Dr Larman, Registrar from October
Dr Laura Clarke, Registrar from November

Dr Rana Salem, Foundation stage 2 

We also have a new junior receptionist, Sophie Lambert.
Out of Hours Services

Outside of the practice’s usual operating times, currently 08.00 – 18.30 weekdays, urgent care services are provided by 111.
The contact number is 111.

When you ring this number, you will speak with a nurse who is skilled at assessing health problems and who will be able to offer advice, arrange for you to see a doctor either at a designated out of hours centre or at home or will, if necessary, call an ambulance on your behalf.

The nearest out of hours centre is at Hexham General Hospital, next to casualty.

Wasted Appointments

In July, 44 patients, having booked practice nurse appointments, failed to attend.  This meant that over 12 hours of nurse time was wasted.  

Please let us have your mobile phone number so we can remind you about your appointment.

A final thought…

Take rest; a field that has rested gives a bountiful crop.  ~Ovid
