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Please take one
Christmas Opening
The Practice will close for the Christmas Holidays on Tuesday 24 December at 6.30pm and will reopen at 8.00 am on Friday 27 December.
Wednesday 25 December – closed

Thursday 26 December – closed

Friday 27 December – 08.00 – 18.30

Monday 30 December 08.00 – 18.30
Tuesday 31 December 08.00 – 18.30
Wednesday 1 January – closed

Thursday 2 January – 08.00 – 18.30

Friday 3 January 08.00 – 18.30

Details of pharmacy opening times will be posted on the Primary Care Centre doors for information.

Please remember to take any medication with you when leaving the area over the holidays and, similarly, make sure that anyone coming to stay with you brings their medication with them.

Many pharmacies are open over the holiday period, so please try not to use the out of hours service or accident and emergency services for non urgent medication requests.

Flu campaign

We still have flu vaccine available for those who are in the ‘at risk’ groups.  Please make an appointment.

Care.Data

Ther has been recent press coverage of this project and it is likely that patients will be asked whether they wish to opt out.    The project seeks to extract data from medical records to allow for health planning purposes.  However, there appears t be a more worrying aspect which indicates that this data could be sold on to third parties.  This, in our view, undermines the strict confidentiality rules we apply to data disclosure.

This is different to the Summary Care Record which sees data shared with other healthcare professionals for the purposes of patient care only.  Anyone who has opted out of the summary care records has been deemed to want to opt out of the care.data project.

Practice of the Year Award

The Practice has been selected as a finalist for this national award for its innovative patient education sessions.  The winner is to be announced in London on 27 November.

Patient Survey
We will shortly be asking patients for their views about various aspects of our service.  Please take a little time to complete the survey if you are asked to do so.  We very much value your input an opinions.

We are grateful to members of our patient participation group for their help with this survey.

Comments and Suggestions

We have a suggestion box near reception for you to post comments and suggestions about the practice.

Patient Participation Group
We would welcome new members to our group which meets in the surgery on a quarterly basis.  Please contact Anne Brooks at the practice if you are interested in finding out more.

Practice Survey

We will shortly be conducting a survey which we will make available to a selection of patients attending the practice as well as on our website and, for some, by post.  We value your input so please try to complete a survey if you are asked to do so.

Helen Bradley

We have planted a tree, visible from the waiting room window, in memory of our colleague, Helen Bradley, who sadly died earlier this year.

New Doctors
Dr Charlotte Gooding and Dr Laura Clarke are both with us until beginning February 2014.  Both are returning to GP training after maternity leave.

Dr Kate Smith-Jackson will be joining us on a Foundation Stage 2 placement in December until April 2014.  She will take over from Dr Rana Salem.

Blood Pressure Machine

We have recently been able to purchase a new machine from our equipment fund which received a generous donation earlier in the year.  This is sited near reception and our staff are usually available to help you use it. 

Please try to relax for about 5 minutes prior to using the machine and ensure that your elbow sits in the groove at the base of the machine.  Your hand should come out of the other end.  The cuff does tighten, perhaps more so that on a manual machine that the doctors and nurses use, so please be prepared for that.

If you are attending for an appointment then you can hand the slip of paper showing the reading to the clinician.  If you have simply been asked to check, hand the slip to the receptionist who will follow a strict protocol for dealing with the readings.  You may be contacted later if there is any action to be taken.

A Final Thought……
A doctor who cannot take a good history and a patient who cannot give one are in danger of giving and receiving bad treatment.    Author unknown.

